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Obtaining Access to CST Cerner for Research at Providence Health Care
1. Overview
Researchers conducting studies at Providence Health Care (PHC) that require access to the CST Cerner electronic health record (EHR) must follow the steps below. Access is role-based, limited to approved study activities, and subject to REB and institutional approval.
This process applies to:
· Principal Investigators (PIs), research coordinators, and study team members needing read or write access in Cerner for research purposes.
· Studies requiring configuration or integration within Cerner (e.g., Research PowerPlans, PowerTrials, or research order sets).
2. General Research Access Process
Step 1: Complete the New User Access Request
Submit a New User Access form for research roles (RL1, RL2, RL3) via the online portal:
New User Access Form – Research Roles (VCH/PHC)
Each request must include:
· Approved REB number and study title
· Principal Investigator’s approval
· Valid Health Authority email for each user (e.g., @providencehealth.bc.ca or @vch.ca)
· Confirmation that the user has a site network domain account (PHC/VCH)
Step 2: Review and Approval
Once submitted, the request is reviewed by the Access & Provisioning Team (A+P) to verify:
· REB approval
· PI authorization
· Appropriate research role assignment (RL1–RL3)
Step 3: Complete Required Training
After approval by A+P, the Learning Team will assign mandatory Research Learning Hub modules to the user.
Access will not be granted until all required modules are successfully completed.
3. Integrating Research Studies into Cerner (PowerTrials, Research PowerPlans)
If your study requires integration into Cerner, for example, building study-specific order sets, workflows, or PowerTrials content contact:
Mark Garcia, RPN, MSc
Clinical Informatics Specialist – Clinical Trials & Data Analytics
Providence Health Care
mark.garcia@phc.ca | 236-886-4569

Mark is the primary contact for coordinating PHC research study integrations within Cerner, including:
· Research PowerPlans and PowerTrials
· Research order sets and tracking tools
· Liaising with Cerner build and testing teams
Studies will not be built or released to the live domain until REB and institutional approvals are complete.
4. General Research Access Questions
For PHC-specific or cross-site (VCH/PHSA/PHC) research access questions, contact:
Mark Garcia, RPN, MSc
Clinical Informatics Specialist – Clinical Trials & Data Analytics
Providence Health Care
mark.garcia@phc.ca | 236-886-4569
Mark is the main PHC contact for research-related questions, including:
· Guidance on research access requests and provisioning
· Questions about PHC workflows or system access for research
· Coordination with Cerner and PHC research teams
Support Contact:
Sunita Minhas, BScRT, RTT, RTR
Clinical Informatics Specialist – Research & Clinical Trials
PHSA Central, Quality, Practice & Clinical Informatics Team
sunita.minhas@phsa.ca | 236-982-1390
Sunita can assist with:
· Questions about research access provisioning
· Clarifying research role types (RL1, RL2, RL3)
5. Technical Support
For urgent CST Cerner support or after-hours issues, contact the CST Cerner Support Line:
604-806-9333 (follow prompts for Cerner assistance)
6. Key Contacts Summary
	Purpose
	Contact
	Email
	Phone

	PHC Cerner Research Integration (PowerTrials/PowerPlans)
	Mark Garcia
	mark.garcia@phc.ca
	236-886-4569

	General Research Access (PHSA Central)
	Sunita Minhas
	sunita.minhas@phsa.ca
	236-982-1390

	Privacy (Research)
	Information Access & Privacy Office (PHC)
	privacy@providencehealth.bc.ca
	

	Urgent Cerner Technical Support
	CST Cerner Support Line
	–
	604-806-9333



7. Related Documents
· VCH–PHC Data and Research Access Terms and Conditions
· VCH/PHC Research Privacy and Security Guidelines
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